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PRAIRIE

ATHLETIC CLUB

GENERAL POLICY

Prairie Athletic Club (hereinafter referred to as “PAC”) has established rules and
regulations that are intended to create a safe and enjoyable environment for all
members/guests/spectators (hereinafter referred to as “patrons”). It is vital that all
patrons respect and follow these rules and regulations to ensure a quality atmosphere
and positive environment. While it is not the desire of PAC management to be forced
into suspending or terminating a patron or the entire membership, management
reserves the right to do so without notice.

The rules contained herein are not inclusive. Additions and amendments to these rules
and regulations may be made from time-to-time at the sole discretion of PAC.
Additionally, PAC may adopt other rules, regulations, or policies not covered herein. If
any dispute arises between PAC and patron (or patron’s guests or dependents) as to the
rules and regulations of PAC, the decision of PAC shall be final. Any patrons who violate
the rules and regulations of PAC shall be subject to termination of their
membership/eligibility to attend. Patrons agree to comply with such rules, regulations,
and/or policies.

MEMBER RULES & REGULATIONS

HOURS OF OPERATION

Operational hours will be posted or identified on the premises of PAC. The hours of
operation may change at any time at the sole discretion of PAC. All patrons should
terminate activities at least 10 minutes before closing time in order to exit PAC in a
timely manner.

LOCKERS

Daily lockers are available on a per visit basis only. Locks left locked overnight will be
removed. PAC is not liable for any items left in locker rooms. Rentals may be available
upon request. For the privacy of patrons, the use of cell phones/video recording
equipment is strictly prohibited in all PAC locker rooms; including facilities attached to
locker rooms such as saunas, hot tubs, showers, restrooms, and changing areas.
Patrons must be 18 years old or older to use the saunas and the adult sections of locker



rooms. Gender neutral and family restrooms/changing areas are available throughout
PAC. Parents are prohibited from bringing children 5 years old and above into restrooms
or locker rooms designated for the opposite gender.

IMAGING / VIDEOGRAPHY

Video cameras are used throughout various locations of the facility and property.
Camera footage is used to monitor activities to protect the safety and property of
anyone on PAC property. There is no guarantee that all activities are captured or
monitored. Footage will not be shared with any patrons to protect the privacy of others
and will be reviewed exclusively by PAC management and the police, if necessary. At no
time is it permitted to take pictures or video of other patrons or staff without their
permission.

The use of cell phones/mobile devices is prohibited in PAC locker rooms and changing
areas. Violation of this policy may result in immediate suspension or cancellation of
membership.

ETIQUETTE

e As aMember of PAC, it is expected that patrons abide by appropriate etiquette
for fellow patrons and staff.

e Patrons should notify PAC management to resolve matters, and not take
corrective measures into their own hands or confront other patrons.

e Usage of equipment may be subject to time limitations. Additional rules
throughout the PAC do apply and are clearly stated throughout the facility.

e Staff are permitted to play music for PAC sponsored programming. Personal
music is allowed to be played with headphones only.

ATTIRE AND EQUIPMENT

All participants using PAC must wear proper attire. All patrons must wear shirts in all
inside areas excluding pools. Attire must conform in every case to PAC standards of
decency and safety, and clothing that is unacceptable in the opinion of PAC
management may be prohibited with the decision of PAC management prevailing in any
event.

e Family friendly swimwear is required in the pool area. Swimsuits or articles of
clothing must be non-transparent and conform to the current concept of
appropriateness. Patrons wearing revealing and/or thong style swimwear may be
asked to add additional clothing.

e Proper footwear must be worn at all times (i.e. athletics, swim and shower
shoes). Patrons must wear proper footwear on all hardwood floors. Street shoes
and dark soled shoes are expressly forbidden on the hardwood floors. PAC
management may prohibit the use of any attire brought in by patrons that it feels
might be potentially dangerous or destructive to the facility or others. The only
exception to this policy regarding shoes would be in the weight room while



completing the action of a lift. Once lift is complete, patrons MUST put shoes
back on to walk about the weight room.

RENTALS (EQUIPMENT, PADLOCKS, TOWELS)

Towels are available for rent at both desks.

Padlocks are available to purchase or rent at the front desk.

Basketballs, volleyballs, and soccer balls are available in designated areas.
Racquet rentals are available. If you plan to purchase a racquet from the Pro
Shop, there are DEMO racquets for a fee, which we will credit toward your
purchase (if purchase is made within one year of rental).

DAMAGES
Patrons must pay for any damages to PAC property caused by Members, guests, and/or
dependent children.

RIGHT TO CHANGE FACILITIES AND SERVICES

PAC reserves the right to change the particular facilities and services offered by PAC
that will be used by its patrons, the days and hours the facilities and services shall be
available to patrons, and the equipment and services that shall be available to patrons
at PAC. PAC will do their best to accommodate all patrons. PAC has the right to
terminate any services if the safety of our instructors or patrons is in jeopardy.

AGE RESTRICTIONS AND LIMITATIONS

The definition of an adult is someone that is a minimum of 18 years old.
Members ages 14 and older are allowed to be in the facility without parental
supervision.

Members ages 12 and 13 are allowed to be in certain areas of the facility without
parental supervision with the completion of the Teen Tag program.

Members are eligible for our POPS (Parent on Premises) Program at the age of
10. They are allowed in designated areas within their membership while a parent
is on the premises.

All patrons ages 9 and younger need to be in direct eye sight of adult or
babysitter at all times.

It is the responsibility of parents and guardians to inform their children,
dependents and guests of all age restrictions. Failure of the children, dependents,
minors and guests to follow the rules is cause for immediate suspension or
termination of that child, dependent and/or the entire membership.

All exercise areas are intended to be actively used for exercise and loitering is not
permitted.

SEX OFFENDERS

PAC does not offer memberships to those on the state offender list.



SOLICITATION

e Solicitation or selling of any kind is not allowed unless conducted by PAC
approved staff.

e |Instruction of any kind is not permitted to anyone unless it is a family member
listed on the same membership unit, regardless of compensation of any kind, is
not permitted unless conducted by authorized PAC employee or independent
contractor in prior agreement with PAC.

SIGNING IN

All members entering PAC are required to be in possession of their membership card.
Members must check in and present their membership card each time they use PAC.
Members may be required to provide a current photograph upon check in. Members
requesting access to PAC without their membership card may be requested to show
other photo identification or denied access to PAC.

MEMBERSHIP CARD

The membership card issued to members is for the sole use of the member. Members
are required to have a current photograph in our check-in system. The membership card
must be presented to PAC for identification and check-in prior to using any of PAC
facilities. Unauthorized use of the card by persons other than the member to which it
has been issued may result in suspension or termination of the membership. It is the
responsibility of the member to report any lost card immediately.

MEMBERSHIP ADDITIONS

e Family members may be added at any time. Definition of “family” is as follows:
Children ages 23 and younger living at home. Additional charges may apply.
Rates will automatically increase when a child turns 19 assuming the couple rate
has been assessed. There is an additional charge for more than four (4) children
on a membership at the time of sign up.

e Maximum of two (2) adults over the age of 23 on a family membership. Children
age 24 will be asked to go on their own adult membership. Rate will be the
current single rate less $10 per month.

e Dropping family members will change the membership dues to the current rates.
Family members who drop and ask to be added back on will be added at the
current add on rates.

e Add-ons may elect a 1 year commitment or temporary rates available upon
request. The add-on price will be determined by the member type, age, and length
of new agreement/commitment. (Exception: summer add-ons for June, July and
August are at a special rate and must be paid in full).

e Members not under agreement may add family members at any time with no
additional enrollment fees.

e Members not under agreement that want to add family members who previously
were on the membership can do so but a commitment will be required.



e Members who choose reciprocal memberships with Pinnacle/Harbor Athletic
Club must pay dues at the club that they use most. Owners have the discretion to
transfer memberships between clubs (amenities and rates may vary). Reciprocal
rights are included in some memberships or for an additional fee. Dolphins Cove
is available for an additional fee for Pinnacle/Harbor members. PAC does not
accept Pinnacle/Harbor guest passes.

WHAT CONSTITUTES A PLE OR A MINOR?
e A couple may consist of any two individuals, ages 12 and up.
e A minoris any child (eight weeks to 18 years) added to a couple’s membership.
Any child 12+ is considered an adult if added to a single adult membership.

CHANGES IN TYPE OF MEMBERSHIP
e Members may upgrade membership at any time. At the time of upgrade, rate will
be determined by the current membership rate and new length of commitment.
Members may not downgrade membership until a minimum contract period has
been fulfilled.
e Members not under agreement may downgrade but current rates will be applied.
e Members not under agreement may put their membership “on hold” for a fee.

FAMILY MEMBER DELETIONS
Once the agreement period has been fulfilled, any member may delete from the
membership with a request received 30 days prior to the first of the upcoming month.

DELINQUENT A NT

Any membership with past-due membership charges of more than one month will be
suspended. If dues continue to be delinquent, charges will be turned over to a
collections agency.

PAC reserves the right to text, call, or email any member regarding PAC business,
issues, updates or finances. Any membership with past-due membership charges of
more than one month will be suspended. If dues continue to be delinquent, charges will
be turned over to a collections agency.

MEMBER TERMINATION OF CONTRACT

e A member may terminate his/her membership at the end of the original
obligation by notifying PAC 30 days in writing prior to the first of the upcoming
month. Without notification, membership will remain in effect on a
month-to-month basis.

e Once the original obligation has been met and the member wishes to cancel,
rejoining would be subject to current rates.

e PAC reserves the right to suspend membership privileges if dues are not paid.




CLUB CHARGE ACCOUNTS

PAC has established a member charge account for members who pay their dues
monthly through EFT (electronic funds transfer). Members may purchase items at PAC
and the charges will be added to their membership dues on the 1st of the upcoming
month. Members will lose this privilege if the account falls into arrears.

TERMINATION OF MEMBERSHIP

PAC, in its sole discretion, reserves the right at any time to terminate the eligibility of any
patron for any reason, including but not limited to, failure to comply with any of the
Rules and Regulations adopted by PAC, for any conduct PAC determines to be improper
or in any way harmful to the best interest of PAC. A terminated patron will remain liable
for all dues and other indebtedness incurred prior to receipt of the membership/guest
pass by PAC.

PAC policies may incur the following punishments due to the nature of the violation and
PAC reserves the right to add, remove, or deviate from the following policies at any time:
Should any of these policies be violated and suspensions are enforced, patron(s) will
not be permitted into PAC again until approval of general manager or owner(s). If under
18 years of age, parent/guardian must be present.

LEVEL 1 VIOLATION: Suspension between 1 week and 1 month (Nature of incident may
result in longer suspension):

Inappropriate language

Verbal altercations with patrons/staff

Inability to change behavior after correction by staff

Taking pictures/videos of other patrons/staff members without prior approval

LEVEL 2 VIOLATION: Suspension between 1 month and 6 months (Nature of incident
may result in longer suspension):
e Destroying and/or tampering PAC property - person(s) must pay for any damages
before returning and also meet with GM/Owner(s) before readmission
e |f a member knowingly tries to admit a guest without paying. Member and guest
will receive the same punishment (1st offense)
e Inappropriate use of membership
e Physical altercation amongst patrons, or staff (1st offense). (Nature of the
altercation may result in permanent suspension)
e Racist, sexist, lewd, harassing behavior towards patrons, or staff members.

LEVEL 3 VIOLATION: Immediate No-Entry list (No entry list will be for an indefinite time
until meeting with GM or Owners:

e |f a guest impersonates a member and gives false identity to gain entry.

e If a member knowingly tries to admit a guest without paying. (2nd offense)



e Physical altercation amongst patrons or staff (2nd offense). (Nature of the
altercation may result in permanent suspension)

e Racist, sexist, lewd, harassing behavior towards patrons, or staff members. (2nd
offense)

e Stealing of any property belonging to PAC or other patrons with no intent to
return the item(s). Sun Prairie Police will be notified regarding any theft.

PENALTY FOR INFRINGEMENT OF POLICIES
PAC owners and staff feel it is a privilege to be a member, and have therefore
established strict policies for the infringement of our rules.

POLICIES FOR MINORS & PACCARE

PACCARE

PACCARE is available for children ages 3 months to 9 years old for up to 2 hours per day
who are members. Guests may purchase a guest pass at the front desk to utilize
PACCARE for an eligible child. Please see the website for current PACCARE hours.

e PACCARE is closed on all holidays

e All children must be checked in and out by an authorized person. Each child
MUST have his/her membership card daily. Parent(s) must present their
membership card to pick up their child for security reasons.

e There is a two-hour time limit in PACCARE

e Please remember to label all diaper bags, bottles, pacifiers and blankets. No food
is allowed. Labeled “sippy cups” are allowed.

e We ask that you be sure your child has a dry diaper and has been fed before you
drop him/her off. If your child is in the process of potty training, we ask that you
take him/her to the restroom just before entering PACCARE and please bring
extra clothing. If your child has an accident, you will be paged.

e Socks are required for babies at all times; no bare feet.

e The daycare providers try to make the experience at PACCARE a pleasant one.
However, if your child’s discomfort continues beyond 15 minutes, you may be
paged to PACCARE to comfort him/her. Also, out of fairness to the daycare
providers and other children, parents will be paged if their children are
misbehaving. Continuous improper behavior may be cause for suspension of
daycare services as directed by the manager. Examples include: continuous
biting, hitting, kicking, etc.

Biting: Biting 3 times within 30 days will result in a 30 day suspension.

TOYS & JUNIOR GYM
e Toys are provided in the PACCARE. Toys from home should be left in the car or
with the parent.



e PACCARE will utilize the PAC Junior Gym whenever possible. Tennis shoes MUST
be worn in the Junior Gym.

SICK CHILDREN

e Even if your child is “just a little under the weather,” he/she should not be left in
PACCARE. If your child is ill and in PACCARE, you will be paged to come and pick
him/her up. Your cooperation is appreciated by ALL. For the well-being of
everyone, children should not be brought to our PACCARE if:

e They were too ill to attend school/daycare

e They had a fever, diarrhea, vomiting or been on antibiotics during the last 24
hours;

e They have visible yellow or green mucus, continuous running nose, constant
severe cough or a rash.

P.0.P. PROGRAM

Children are eligible for our P.O.P. (parent on premises) program at age 10. They are
allowed in designated areas within their membership while a parent is on the premises.
A tour must be taken by the child and parent(s) with a PAC manager and a waiver must
be signed by the parent(s) prior to this privilege.

TEEN TAG

PAC requires that 12- and 13-year-olds be certified before being allowed in the facility
without an adult. To be Teen Tag certified, children must register for Teen Tag and
successfully complete the Teen Tag Virtual Tour along with the short exam that follows.
Anyone this age who is interested in using the free weight equipment is required to take
Teen Tag Blue. Parent(s) required to be directly supervising Teen Tag Blue participants
while in the free weight rooms. Participants may then use designated workout areas for
up to two hours without a Parent on Premises between the hours of 8 a.m.—8 p.m.

In order to remain eligible, Teen Tag participants must sign in and out at the front or
back desk.

Teen Tag participants must sign an agreement form to be eligible.

e 3 hour time limit from Memorial Day - Labor Day (summer, 2-hour time limit rest
of the year (during school year)

Cardio above gyms and by track are for you, Cardio A & B are off limits
30-minute time limit in the Lost Court

Warm water pool available during family swim times only

Lap lanes are for lap swimming by reservation only. 2 people per lane and no
diving.

Must always have a physical Teen Tag in possession.

e Closed drink containers only on soccer field and basketball courts

e Shoes and shirts are required on soccer field and basketball courts



e No foul language

Not following rules will result in a strike.
Strike 1 = Verbal Warning, a message will go in my check in screen at the desk

Strike 2 = We need to talk to a parent, and my Teen Tag will be suspended until this
conversation has taken place.

Strike 3 = | have been given multiple chances to follow the rules, and | have now lost my
Teen Tag privileges.

BABYSITTING

e Babysitters (members and nonmembers) must be 16+ to watch up to 3 children

of any age.

e Babysitters (members only) ages 14 and 15 may watch 2 children 5 years and
older.
Babysitter policy excluded for Teen Taggers unless in the presence of a sibling
Babysitters must have children 5 and under within arms reach in our pools.
Babysitters must have direct supervision of children 9 years and younger.
Babysitter must remain on premises with the children at all times.

FACILITY POLICIES

POOLS
Guest admission is based on daily activity. Guests will not be allowed admission if
pools are near capacity.

e One adult needs to be present for every 5 children under age 10.

e Children under the age of 14 must have adult supervision if they have not
completed the POP or the Teen Tag program.

e Shower immediately before entering the pool and after use of a sauna or toilet
facility.

e Pools may be reserved for facility use, check pool schedules for closure during
classes.

e Activities involving prolonged breath holding are prohibited.

e Children ages 5 and under must be within an arm's reach of an adult at all times.

e Do not run or engage in rough play in the pool area. Including no throwing people
while in the pool, or pushing people from the deck into the pool. Shoulder riding is
prohibited.

e Toys approved by the lifeguard can be used during family swim time. Squirt guns
or spray toys are not permitted. Floatation devices must be under 3" in length.

e Appropriate swimwear is required for all patrons.

e Non toilet trained children are required to wear a swim diaper under a snug fitting
swimsuit.



Diaper changing on the pool deck is prohibited.

Do not enter the pool if you have a communicable disease or an open cut.
Do not bring animals into the pool area. Service animals are allowed.

Glass and shatterable items are prohibited in the pool area.

Do not bring food, drink, gum, or tobacco into the pool.

No carry in food or beverage. Food is only allowed in designated areas.
Spitting, spouting water from the mouth, and blowing your nose in the pool is
prohibited.

Persons who have had diarrhea within the past 10 days must not use the
swimming pools.

Lifeguards are here to enforce the rules, handle emergencies, and have final
authority.

Management reserves the right to change, establish, and enforce rules as
necessary.

Whirlpool Rules

Enter and exit using the steps only and remain seated.

No jumping or diving into whirlpools.

No sitting on steps or walking behind whirlpools.

Absolutely no swimming, keep your head above water.

No balls, toys, or flotation devices allowed; this includes life jackets, water wings
or any other equipment to aid a person to swim.

Do not run or engage in rough play in the pool area.

Adult Whirlpool you must be 18 or older to use the whirlpool.

Whirlpool WARNINGS:

Persons suffering from heart disease, diabetes, or high or low blood pressure
should consult their physician before using a whirlpool.

Persons under the influence of alcohol or drugs may not use the whirlpool.
Pregnant women should consult their physician regarding whirlpool usage.
Lengthy exposure may be hazardous to your health and may result in nausea,
dizziness, or fainting.

It is recommended you do not exceed more than 20 minutes in the whirlpool.
Minors under the age of 6 are not permitted in the whirlpool.

Warm Water Pool Rules

Enter and exit using the steps only.

No one under 18 may be in the pool during adult swim times. Therapy exercise,
walking, lap swimming, and private swim lessons are allowed during adult swim
times.

PAC exercise equipment is for adult and class use only.

Throwing balls or floating on balls is prohibited.
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Family Pool Rules

Diving is strictly prohibited.

Jumping from the pool edge is allowed at lifeguard digression. Facing the pool
you may take one step to jump off the pool edge.

One adult needs to be present for every 5 children under age 10.

Hanging on basketball hoops or ropes is prohibited.

No throwing balls or rings into other pools. Dodge ball or other aggressive ball
tossing is prohibited.

No standing or kneeling on the floating attractions.

Deck chairs are not allowed in the water.

Lap Pool Rules

Lanes may be reserved for facility use, check pool schedules for lane availability
during classes.

Family swim time is available during designated times, see schedule for details.
Lap pool is exclusively an exercise pool. Children must be 10 or older to lap swim
in the pool without direct adult supervision. The only exception to this is in the
event PAC staff is providing swim lessons.

Diving is only allowed in designated areas. Must be trained to dive and ask the
lifeguard's permission before using the diving block.

Jumping from the pool edge is allowed at lifeguard discretion. Facing the pool
you may take one step to jump off the pool edge.

Hanging on basketball hoops or ropes is prohibited.

PAC exercise equipment is for lap swim use only.

Outdoor Pool Rules

All outdoor pools and attractions have specific rules and it is the responsibility of
the patron to abide by the signs posted for each pool/attraction.

FITNESS, WEIGHTS & CARDIO ROOMS

Please clean equipment after use.

Please don't linger on the equipment because other members may want to use it.
No member should monopolize the equipment

30 minute time limit on cardiovascular equipment if others are waiting.
Shoes must be worn at all times, no open toe/heel shoes allowed

Gym etiquette is key to a successful workout environment. In case of any
conflicts, kindly seek assistance from the management

Please report any maintenance issues to the front or back desk.

Use headphones/earphones if you wish to listen to your own content.

All beverages must be in a container with a spill-proof top.

Food is not allowed in cardio areas or weight rooms.

CARDIO A is for members/guests 16+.
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The MX4 area is available for use when there is not an instructor lead
class going on. If you would like to attend a class, sign up on Mindbody is
required. Please keep all equipment in the MX4 area.

Please respect our personal training area. Members have access to the
room at most times, we ask that you plan around trainers working with
clients/groups. During busy times we may ask you to use an alternate
area.

Cardio B is for members/guests 14+.

Hand sanitizers are available in all workout areas to help provide you with a clean

environment.

Please be respectful of others in the cardio and strength-training areas. Observe

posted rules.

Street shoes are not allowed in workout areas.

Children under 14 years old are not allowed in these areas even if a parent is

present, except during supervised youth classes.

Exceptions will be made for children 12 and 13 years of age who have completed

the Teen Tag Class.

Free weights require Teen Tag Blue certification

Some cardio areas are available to Teen Tag participants.

Supersets

Supersets involve one person using two different machines in alternating sets.
While Supersets are permitted, it's important to allow other patrons to use the
same machine if needed. Please un-rack your weights if using a machine that
requires weights and allow the other patron use of the machine. “Claiming” a
machine is not permitted.

This rule applies especially during peak training times.

Mobile Device Usage

Mobile devices should only be used briefly during rest periods in these rooms.
Sitting on equipment while using your mobile device is not allowed.

Avoid "puppy guarding" a machine by being on your mobile device when not
actively using equipment.

STUDIOS
MINORS IN GROUP EXERCISE CLASSES

Children ages 12 and up may attend water group exercise classes with a parent.
See schedule for class times.

Children ages 12 and 13 who have completed the Teen Tag class may attend
group exercise classes with the approval of the Group Exercise Director. Please
be aware that various elements of these classes such as music and
choreography are geared toward adults. Please use your discretion.
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e For safety, young children (including babies in carseats/carriers) are not allowed
in studios while parents attend class.

SOL HOT YOGA STUDIO
e Must be 14+ years of age to attend classes in our Hot Yoga Studio
e Cell phones/mobile devices not permitted in hot yoga studio
e Shoes may not be worn in hot yoga studio

LOST RT
e State law requires a shirt and shoes to be worn at all times in the Lost Court.
e 30 minute time limit for all individuals under 18 yrs old unless with an adult.
e No balls allowed in the Lost Court.
e No carry in food or beverages anywhere in the facility per Wisconsin state
statute.
LOCKER ROOM

No cell phones/mobile devices in any locker room area.

FAMILY CHANGING ROOMS

Children five and older must use gender-appropriate locker rooms.

There are individual/family changing rooms throughout the club.

There is a locker room downstairs for women with girls only.

An 18+ locker room is available for women upstairs and men downstairs near the
front entrance of the building.

TRACKS
WALKING TRACK/SPRINT TRACK/JOGGING TRACK
e Inside lane is for walkers
e Outside lane is for joggers.
e Middle lane is for passing.
e NO SIDE-BY-SIDE WALKING PLEASE.
e Children ages 8 and up are allowed on the track with a parent.
SOCCERFIELD
e No cleats allowed.
e Shirt and tennis shoes must be worn.
e Throwing baseballs, footballs, lacrosse and any other hard ball is acceptable but
availability will be limited to managers discretion.
e PAC reserves the right to revise schedules for rentals and other events.
No open containers or food in the soccer field.
e Please put equipment away in the designated areas.

BASKETBALL COURTS
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Shirt and tennis shoes must be worn. No street or black-soled shoes allowed.
Half-court play is in effect unless otherwise noted on the schedules.

Basketball and volleyball leagues are ages 18 and up. Challenge games are 14
and up unless otherwise noted.

Throwing baseballs, footballs, lacrosse and any other hard ball is acceptable but
availability will be limited to managers discretion.

Management reserves the right to change the schedules as necessary.

Ages 8-13 may use the gyms with a supervising adult within eyesight. Children
under eight must be directly supervised in the gyms. Direct supervision does not
include participating in a basketball or volleyball game. Please refer to the Teen
Tag and P.O.P. information listed in this policy.

No open containers or food in the gymnasium.

Please put equipment away in the designated areas.

RACQUETBALL COURTS

Members may reserve a court up to one week in advance. Members are limited
to one prime-time singles reservation per day; a second court may be reserved
for doubles. Management reserves the right to hold courts for leagues, lessons
and tournaments.

A “no-show” or late cancellation of the court with less than four hours notice may
result in a fee to the player responsible.

e Shirt and shoes are required. Black-soled shoes are prohibited.
e Eye guards must be worn to play
e No hard lacrosse balls or hockey pucks allowed in the racquetball courts.
e Please return checked out equipment to the desk in which you rented it from
after use.
PARKING LOT
e Overnight parking is forbidden without prior permission from Owners or GM
e Loitering or soliciting of members and guests will not be tolerated.
e Must use a handicap sticker or license plate when parking in the handicap stall.
e Children 9 and younger must have direct adult supervision at all times in the
parking lot.
e Smoking is not permitted on premises
e Parking is for PAC employees, members and their guests, violators may be
ticketed and towed.
e Parking only in designated stalls.
GUEST POLICIES
GUESTS

Guests must register and pay a fee to PAC each time they use the facilities. Guest
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privileges are subject to space, availability, and age restrictions. PAC reserves the right
to limit the number of guests a member may bring to use PAC and the number of times
a particular guest may use PAC. Members are responsible for the attire and conduct of
their guests.

GUEST POLICIES & FEES

Guests who live within 30 miles of PAC are allowed to be a guest 3 visits per year.
PAC reserves the right to restrict guest usage and hours of operation at any time.
Facility availability at manager’s discretion.

All guests 14 and older must show ID upon entry. Guests under the age of 18
must have a parent/guardian sign their guest waiver in person on the day of the
visit.

Guests are not accepted after 9 pm.

Indoor guest fees do not include Dolphins Cove.

Guest passes will be sold to our members at a discounted price at specific times
throughout the year.

Spectators must sign-in at the front or back desk upon arrival and may be
charged a fee.

All guests 14-17 years of age must have an adult complete liability waiver on
their behalf upon entry. The adult completing the waiver assumes full liability for
the health and safety of their guest and must provide proof of age (18 years old
or older) upon request or the guest will not be permitted to use PAC.

Guests 13 and under will need direct supervision at all times.
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